The College of Law Standards, Quality & Risk Framework (as at March 2024)

Standard

Quality

Context

Measures and Records

Risk Area Monitored

1 Student Participation & Attainment
e Admission

Credit & RPL

Orientation & Progression

Learning Outcomes & Assessment
Qualifications & Certification

Principles; Website; Handbooks;
Program Manuals; Student
Services Procedures; Lecturers’
Manual; Creation & Assessment
of Learning Outcomes Policy;
Student Evaluation Policy;
Assessment Matrix; National
Competencies; Assessment
Review Committee; Career
Skills Framework

Grade Distributions; Student
Evaluations; Attrition, Progress &
Completion Data; Assessment
Review Committee Records;
Benchmarking Records;
Academic Baseline Report

Prescribed Information; Contractual
Information; Eligibility & Enrolment
Rules; Students at Risk; Appropriate
Learning Outcomes; Australian
Qualifications Framework; Completion
Rules; Security and Integrity of
Testamurs and Transcripts

2 Learning Environment

e Facilities & Infrastructure

e Diversity & Equity

e Wellbeing & Safety

e Student Grievances & Complaints

Principles; Learning Portal;
Program Manuals; Assessment
Rules; Bursary Policy; Eligibility
Policy; Withdrawal, Transfer &
Deferral; Injury & Hazard
Reporting; Student Evaluation
Policy; Appeals Committee

Staff / Student Ratio; Student
Evaluations; Complaints
Register; Appeals Committee
Records; Academic Baseline
Report

Adequate Facilities & Resources;
Learning Portal Maintenance & Disaster
Recovery; Opportunities for
Disadvantaged Students; Opportunity
for Complaints & Disputes; Proper
Records of Complaints & Disputes

3 Teaching
e Course Design
o Staffing

e Learning Resources & Educational
Support

Principles; Course Design
Signature; Graduate Attributes;
Career Skills Framework;
Creation & Assessment of
Learning Outcomes Policy;
Assessment Matrix; National
Competencies; Curriculum
Advisory Committees; Academic
Equivalence Policy; Student
Evaluation Policy; Course
Materials & Secondary
Materials; Practice Papers;
Learning Portal; Library

Staff / Student Ratio; Student
Evaluations; Subject Outlines;
Scholarship Compendium;
Curriculum Advisory Committee
Minutes; Academic Equivalence
Policy Records; Grade
Distributions; Attrition, Progress
& Completion Data;
Benchmarking Records;
Academic Baseline Report

Appropriate Learning Outcomes;
Australian Qualifications Framework;
Scholarship; Equity of Learning
Experience; Professional Accreditation;
Recruitment of Lecturers; Learning
Portal and Learning Experience; Access
to Student Support Services; Academic
Integrity; Graduate Satisfaction;
Employer Satisfaction




4 Research & Research Training
e Research
e Research Training

Principles; Research &
Scholarship Committee;
Research & Scholarship Plan;
Ethics Clearance Procedure;
Maijor Project Supervision

Research & Scholarship
Committee Minutes; Scholarship
Compendium; Major Projects

Resourcing of Research & Scholarship;
Proper Use of Research & Scholarship;
Ethics Clearance; Supervision of Major
Projects

5 Institutional Quality Assurance

e Course Approval & Accreditation

e Academic & Research Integrity

e Monitoring, Review & Improvement
e Delivery with Other Parties

Course Approval and Review
Panels; PIR Reports Against
TEQSA HE Standards; Student
Evaluation Policy; Academic
Quality Data Collection;
Academic Committees TOR,;
Program Manuals; Academic
Conduct Rules

Course Approval and Review
Reports; PIR Risk Reports;
Grade Distributions; Attrition,
Progress & Completion Data;
Student Evaluation Data;
Academic Committee Minutes;
Academic Conduct Reports;
Major Course Reviews; End-of-
course Reviews; Benchmarking
Records; Academic Baseline
Report

Monitoring of TEQSA HE Standards;
Review of Accredited Courses;
Adequate Academic Quality Data
Collection and Use; Academic Integrity
Precautions and Detection; Appropriate
Benchmarking and Use of Records

6 Governance & Accountability

e Corporate Governance

e Corporate Monitoring &
Accountability

e Academic Governance

Constitution; Board of
Governors; Corporate
Governance Charter; Board
Advisory Committees & TOR;
Strategic Plan; Business Plan;
Budget; Risk Management
Process; Tuition Assurance;
Complaints & Disputes Policy;
Program Manuals; Academic
Conduct Rules

Principles; Academic
Committees TOR; Academic
Plan; Research & Scholarship
Plan; Teaching & Learning Plan;

Board of Governors and Advisory
Committee Minutes; Results
Against Plans; Audited Financial
Reports; Budget Reports; Risk
Management and Compliance
Reports; Complaints Register;
Academic Conduct Reports;
Board Self Review Reports

COLAB Papers; COLAB and
Subcommittee Minutes; Results
Against Plans; Course Approval
and Review Reports;
Benchmarking Records;
Academic Baseline Report

Appropriate Structures & Systems;
Relationship Between Board and
COLAB; Monitoring of ASIC Standards;
Monitoring of TEQSA HE Standards;
Adequate Academic Quality Data
Collection and Use; Reporting Duty to
Regulators; Action on Valid Complaints;
Academic Integrity

7 Representation, Information &
Information Management

Website; Policy Index;
Handbooks; Program Manuals;
Application for Enrolment

SalesForce SMS; Student
Records; MIS Reports;
Complaints Register; Academic

Adequate Information for Students;
Adequate Information for Overseas
Students; Adequate Student Records




Representation (contract); Learning Portal; Conduct Reports; Incident

Information for Prospective & CRICOS National Code; Reports
Current Students TEQSA National Register;
Information Management Technology & Information

Systems (TIS); Student
Services Manual; Student
Records Retention Policy;
Academic Conduct Policy; Injury
& Hazard Reporting Policy




